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1. Name and data of the Controller: 

Name of the Controller: Schmidt+Bender Kft. 

Registered seat: H-1106 Budapest, Fehér út 10. III. ép. 

Company reg. no.: 01-09-168082 

Represented by: Karlheinz GERLACH 

Telephone: 06 1 434 2100. 

Email: info@schmidt-bender.hu. 

Website: www.schmidt-bender.hu, www.schmitbender.hu  

Data Protection Officer: BARDÁCS Tímea 

2. The purpose of this Privacy Notice 

The purpose of this Privacy Notice is to provide information to data subjects about the processing of 
their personal data by the Controller in an intelligible and transparent manner.  

Although data processing activities do not constitute part of our core business, we pay particular 

attention to relevant EU and national legislation, in particular the provisions of the Regulation (EU) 

2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural 

persons with regard to the processing of personal data and on the free movement of such data, and 

repealing Directive 95/46/EC (hereinafter referred to as “General Data Protection Regulation”, 

“Regulation” or “GDPR”) and the Hungarian Act CXII of 2011 on the Right of Informational Self-

Determination and on Freedom of Information (“Privacy Act”). 

3. The general purpose of data processing 

Agreements with our customers, partners, performance of contracts, preparation of accounting 
documents as well as management and processing of records relating to the company's activities.  

  

http://www.schmidt-bender.hu/
http://www.schmitbender.hu/
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4. Personal data processed  

4.1 Contractual relations 

4.1.1 Request for proposals 

Data subjects: any natural person indicated in the request for proposals as a representative or contact 
person of the contracting authority (company). 

Purpose of data processing: preparation of quotations, conclusion of the contract. 

Scope of the personal data 
processed 

Legal basis Retention period 

name 

Legitimate interest 

The data received prior to the 
conclusion of the contract will 
be deleted within 60 days if the 
contract is not concluded. If the 
contract is concluded, the 
Controller will retain the data 
for 5 years after termination of 
the contract.  

email address 

telephone number 

 

Stages of data processing:  

We use the personal data provided by the partner in the request for proposals and process them for 
the duration of the contractual relationship solely for the purposes of preparing the quotation, and 
then for the conclusion and performance of the contract as well as for identification and 
communication purposes.  

If we receive personal data of our partner's employees, usually for the purpose of communication, we 
process their data on the ground of legitimate interest. The exercise of the legitimate interests of the 
Parties in this case overrides the employees' right to dispose of their personal data, as this restriction 
is necessary and proportionate for the performance of the employees' work (NAIH/2018/2570/2/V). 
We have conducted a legitimate interest assessment test as a result of which we have found the 
processing of the above data to be legitimate. The legitimate interest assessment test shall be made 
available to data subjects upon request. 

The data are stored electronically on our file server, in our ERP system, in different Excel / Access 
systems for each product, as well as in our mail system. 

The provision of data is not compulsory in any cases, however, certain personal data that enable 
identity verification and communication are essential prerequisites for the preparation of quotations, 
as well as for the conclusion of contracts and agreements. 

Data may be transferred to the Competent Authority (NAV - The National Tax and Customs 
Administration of Hungary) or to the company’s accounting firm. 

4.1.2 Conclusion and performance of the contract 

Data subjects: any natural person indicated in the contract as a representative or contact person of 
the other contracting party (company). 

Purpose of data processing: conclusion and performance of the contract 
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Scope of the personal data 
processed 

Legal basis Retention period 

name 

Legitimate interest 
5 years after the termination of 
the contractual relationship   

email address 

telephone number 

title 

 

Stages of data processing:  

We use the personal data provided by the partner in the contract and process them for the duration 
of the contractual relationship solely for the purposes of the conclusion and performance of the 
contract as well as for identification and communication purposes.  

If we receive personal data of our partner's employees, usually for the purpose of communication, we 
process their data on the ground of legitimate interest. The exercise of the legitimate interests of the 
Parties in this case overrides the employees' right to dispose of their personal data, as this restriction 
is necessary and proportionate for the performance of the employees' work (NAIH/2018/2570/2/V). 
We have conducted a legitimate interest assessment test as a result of which we have found the 
processing of the above data to be legitimate. The legitimate interest assessment test shall be made 
available to data subjects upon request. 

The data are stored electronically on our file server and also filed as paper documents. 

The provision of data is not compulsory in any cases, however, certain personal data that enable 
identity verification and communication are essential prerequisites for the conclusion of contracts and 
agreements. 

Data may be transferred to the Competent Authority (NAV - The National Tax and Customs 
Administration of Hungary) or to the company’s accounting firm. In the case of claim enforcement, the 
data necessary for recovery shall be transferred by the Controller to a claims management company 
or a law firm. 

4.1.3 Purchase order 

Data subjects: any natural person who places an order at our company or who is indicated in the 
purchase order as a representative or contact person of the other contracting party (company). 

Purpose of data processing: order fulfillment 

Scope of the personal data 
processed 

Legal basis Retention period 

name 

Legitimate interest 
5 years after the termination of 
the contractual relationship   

email address 

telephone number 

address (for private individuals) 

bank account number (for 
private individuals) 
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Stages of data processing:  

Orders can be submitted to our company via e-mail, fax and by filling the purchase form on our 
website. We use the personal data provided by the partner in the purchase order and process them 
for the duration of the contractual relationship solely for the purposes of the conclusion and 
performance of the contract as well as for identification and communication purposes.  

If we receive personal data of our partner's employees, usually for the purpose of communication, we 
process their data on the ground of legitimate interest. The exercise of the legitimate interests of the 
Parties in this case overrides the employees' right to dispose of their personal data, as this restriction 
is necessary and proportionate for the performance of the employees' work (NAIH/2018/2570/2/V). 
We have conducted a legitimate interest assessment test as a result of which we have found the 
processing of the above data to be legitimate. The legitimate interest assessment test shall be made 
available to data subjects upon request. 

The data are stored electronically on our file server and also filed as paper documents. 

The provision of data is not compulsory in any cases, however, certain personal data that enable 
identity verification and communication are essential prerequisites for the conclusion of contracts and 
agreements. 

Data may be transferred to the Competent Authority (NAV - The National Tax and Customs 
Administration of Hungary) or to the company’s accounting firm. 

4.1.4 Contracts with private individuals (orders, businesses, services) 

Data subjects: any partner who concludes a contract with us as a private individual 

Purpose of data processing: conclusion and performance of the contract 

Scope of the personal data 
processed 

Legal basis Retention period 

name 

consent 
8+1 years after the termination 
of the contractual relationship 

mother’s name 

address 

business license / ID number 

tax No.  

place of birth 

date of birth 

email address 

telephone number 

bank account number 

 

Stages of data processing:  

We use the data provided by the private individual at the conclusion of the contract and process them 
for the duration of the contractual relationship solely for the purpose of the performance of the 
contract as well as for identification and communication purposes.  

The data are stored electronically on our file server, in our mail system, and also filed as paper 
documents.  

Personal data that enable identity verification and communication are essential prerequisites for the 
conclusion and performance of contracts. 

Data may be transferred to the Competent Authority (NAV - The National Tax and Customs 
Administration of Hungary) or to the company’s accounting firm. 
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4.1.5 Processing of invoices  

Data subject: any individual entrepreneur who signs a contract with us. 

Purpose of data processing: processing of accounting documents under the Hungarian Act on 
Accounting. 

Type of data Legal basis Retention period 

name fulfillment of legal obligations 
8+1 years after the termination 
of the contractual relationship 

 

Stages of data processing:  

In the case of individual entrepreneurs and private individuals, accounting documents (may) contain 
personal data. These documents are retained as required by the provisions of the Hungarian Act on 
Accounting. 

The provision of data is compulsory under the relevant legislation. In case of missing data, the invoice 
cannot be accepted. 

The data are stored electronically on our file server, in our ERP system, and also filed as paper 
documents.  

The data will be made available to our contracted accounting firm and, in the case of an audit, to the 
competent body (NAV).  

4.1.6 Personal data registry for partners 

Data subjects: partners' owners and employees, representatives of authorities 

Purpose of data processing: communication with partners 

Type of data Legal basis Retention period 

name 

legitimate interest 
8+1 years after the termination 
of the contractual relationship 

email address 

telephone number 

gender 

 

Stages of data processing:  

These data are stored electronically in our ERP system.  

Order confirmations, delivery notes and invoices are made on the basis of these data (these contain 
personal data only in the case of private individuals), therefore we keep this data for the period 
specified in the Hungarian Act on Accounting. 

We have conducted a legitimate interest assessment test as a result of which we have found the 
processing of the above data to be legitimate. The legitimate interest assessment test shall be made 
available to data subjects upon request. 

In the case of an audit, the data will be made available to the competent body (NAV).  
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4.1.7 Handling of complaints 

Data subjects: Any private individual who lodges a claim or complaint with the Controller 

Purpose of data processing: Investigation and settlement of complaints 

Type of data Legal basis Retention period 

name 

performance of the contract 
5 years after the settlement of 
the complaint 

email address 

telephone number 

address 

 

Stages of data processing:  

The data of natural persons who lodge complaints with us are processed for the purpose of 
communication during the investigation and related administration of the complaint.  

4.2 Other data processing 

4.2.1 Applications for employment 

Data subjects: Persons applying for vacant positions. 

Purpose of data processing: Conducting the recruitment process, deciding on compliance with the 
conditions 

Type of data Legal basis Retention period 

Data provided in the CV 
(typically: name, place and date 
of birth, address, phone 
number, email address, school 
qualifications, training courses, 
language skills, work 
experience, previous jobs, 
possession of a driving license, 
interests, motivation, other 
details) 

consent 

Until the revocation of the 
consent or until the decision of 
rejection. With separate 
consent, 3 years from the 
decision. 

 

Stages of data processing:  

The personal data of the applicants are requested to carry out the recruitment process. The data are 
used to prepare employment contracts and stored electronically. 

The submission of the requested data is mandatory for the application. In the event of failure to 
provide data, the recruitment process can not be carried out. 

5. Data security 

We ensure the security of the personal data processed by us with technical and organizational 
measures and development of safety-related procedures.  

The data are protected by the implementation of appropriate measures against unauthorized access, 
alteration, transmission, disclosure, deletion or destruction as well as accidental destruction and 
damage, and against unavailability due to changes in the technology used. 
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Personal data are accessible only to our employees who require the data for the performance of their 
duties. All our employees are committed to secrecy. 

To ensure the security of the data, we have implemented following measures: 

• We assess and consider the potential security risks involved in the deployment and operation of 
the IT system, and strive to continuously reduce those risks. 

• The information security of the data is protected by complex technical measures commensurate 
with the risks identified, including access control, control and protection of mobile devices, 
encryption measures, ensuring physical security, protection against malicious codes and security 
of data transmission. 

• Regulation of data processing activities, definition of responsibilities. Our employees have received 
the necessary training. 

• By monitoring our IT system, we ensure the detection of potential problems and events. 

• We monitor emerging threats and vulnerabilities (such as computer viruses, computer attacks, 
denial-of-service attacks, etc.) to take timely action to prevent and deter them. 

• We have established regulations to detect, signal, investigate and report potential cases of 
personal data breach. 

• We protect our IT tools and paper-based documents from unauthorized physical access and 
environmental impacts (such as water, fire, overvoltage). 

• We attach great importance to training employees on information security and raising their 
awareness of this matter. 

• Reliability is a key aspect in the selection of service providers involved in the operation, and supply 
contracts are concluded with corresponding safeguards to ensure compliance with GDPR for data 
security. 

6. Transmission, transfer of data, processors 

Personal data of our contractual partners will not be disclosed to other processors.  

Data may be transmitted at the request of authorities (e.g. in the case of NAV controls). In case of a 
joint participation in tenders, personal data may be transmitted to the intermediate body or to the 
subcontractor (promoter or project management company). If this goes beyond the original purpose 
of data processing, the data will only be disclosed to third parties with the express consent of the data 
subject. 

During the audit of the management systems operated by our company, various records may be 
examined. In these cases, however, the auditor does not review the personal data, but only the 
existence of such records. 

For certain activities, the data we process may be accessed by our service providers (e.g. accountant, 
lawyer, web hosting provider, newsletter service provider, courier company, security service provider, 
workwear supplier, etc.). In all such cases, we enter into a data processing agreement with the service 
provider, which regulates the conditions of data processing by the processor in detail. The involvement 
of a processor in carrying out the individual activities is indicated in Section 4, respectively. 

7. Rights of the data subject 

Right to prior information 

The data subject has the right to receive information from the Controller in writing and in a 
transparent, intelligible and easily accessible manner, using clear and plain language, prior to the 
processing of his or her personal data. The information must be provided by the Controller to the data 
subject at the latest by the time when personal data are obtained. 
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Where the Controller intends to further process the personal data for a purpose other than that for 
which the personal data were collected, the Controller shall provide the data subject prior to that 
further processing with information on that other purpose and with any relevant further information. 

Right of access 

The data subject shall have the right to obtain from the Controller confirmation as to whether or not 
personal data concerning him or her are being processed, and, where that is the case, access to the 
personal data and the following information: 

a) the purposes of the processing; 

b) the categories of personal data concerned; 

c) the recipients or categories of recipient to whom the personal data have been or will be disclosed, 
in particular recipients in third countries or international organisations; 

d) where possible, the envisaged period for which the personal data will be stored, or, if not 
possible, the criteria used to determine that period; 

e) the existence of the right to request from the Controller rectification or erasure of personal data 
or restriction of processing of personal data concerning the data subject or to object to such 
processing; 

f) the right to lodge a complaint with a supervisory authority; 

g) where the personal data are not collected from the data subject, any available information as to 
their source; 

h) the existence of automated decision-making, including profiling, and at least in those cases, 
meaningful information about the logic involved, as well as the significance and the envisaged 
consequences of such processing for the data subject. 

The Controller shall provide a copy of the personal data undergoing processing. For any further copies 
requested by the data subject, the Controller may charge a reasonable fee based on administrative 
costs. Where the data subject makes the request by electronic means, and unless otherwise requested 
by the data subject, the information shall be provided in a commonly used electronic form. The right 
to obtain a copy shall not adversely affect the rights and freedoms of others. 

Right to rectification 

The data subject shall have the right to obtain from the Controller without undue delay the rectification 
of inaccurate personal data concerning him or her. Taking into account the purposes of the processing, 
the data subject shall have the right to have incomplete personal data completed, including by means 
of providing a supplementary statement. 

Right to erasure (“right to be forgotten”) 

The data subject shall have the right to obtain from the Controller the erasure of personal data 
concerning him or her without undue delay and the Controller shall have the obligation to erase 
personal data without undue delay where one of the following grounds applies: 

a) the personal data are no longer necessary in relation to the purposes for which they were 
collected or otherwise processed; 

b) the data subject withdraws consent on which the processing is based, and where there is no 
other legal ground for the processing; 

c) the data subject objects to the processing and there are no overriding legitimate grounds for the 
processing; 

d) the personal data have been unlawfully processed; 
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e) the personal data have to be erased for compliance with a legal obligation in Union or 
Member State law to which the Controller is subject; 

f) the personal data have been collected in relation to the offer of information society services. 

Where the Controller has made the personal data public and is obliged pursuant to the above 
provisions to erase the personal data, the Controller, taking account of available technology and the 
cost of implementation, shall take reasonable steps, including technical measures, to inform 
Controllers which are processing the personal data that the data subject has requested the erasure by 
such Controllers of any links to, or copy or replication of, those personal data. 

The above provisions shall not apply to the extent that processing is necessary: 

a) for exercising the right of freedom of expression and information; 

b) for compliance with a legal obligation which requires processing by Union or Member State law 
to which the Controller is subject or for the performance of a task carried out in the public 
interest or in the exercise of official authority vested in the Controller; 

c) for reasons of public interest in the area of public health; 

d) for archiving purposes in the public interest, scientific or historical research purposes or statistical 
purposes in so far as the right to erasure is likely to render impossible or seriously impair the 
achievement of the objectives of that processing; or 

e) for the establishment, exercise or defence of legal claims. 

Right to restriction of processing 

The data subject shall have the right to obtain from the Controller restriction of processing where one 
of the following applies: 

a) the accuracy of the personal data is contested by the data subject, for a period enabling the 
Controller to verify the accuracy of the personal data; 

b) the processing is unlawful. and the data subject opposes the erasure of the personal data and 
requests the restriction of their use instead; 

c) the Controller no longer needs the personal data for the purposes of the processing, but they are 
required by the data subject for the establishment, exercise or defence of legal claims; or 

d) the data subject has objected to processing pending the verification whether the legitimate 
grounds of the Controller override those of the data subject. 

Where processing has been restricted pursuant to the above provisions, such personal data shall, with 
the exception of storage, only be processed with the data subject's consent or for the establishment, 
exercise or defence of legal claims or for the protection of the rights of another natural or legal person 
or for reasons of important public interest of the Union or of a Member State. 

A data subject who has obtained restriction of processing shall be informed by the Controller before 
the restriction of processing is lifted. 

Right to be informed about rectification or erasure of personal data or restriction of processing 

The data subject shall have the right to ask the Controller to specify the recipients to whom his or her 
personal data have been disclosed. The Controller shall communicate any rectification or erasure of 
personal data or restriction of processing to each recipient to whom the personal data have been 
disclosed, unless this proves impossible or involves disproportionate effort. 

Right to object 

The data subject shall have the right to object, on grounds relating to his or her particular situation, at 
any time to processing of personal data concerning him or her, necessary for the performance of a task 
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carried out in the public interest or in the exercise of official authority vested in the Controller, or for 
the purposes of the legitimate interests pursued by the Controller or by a third party, including profiling 
based on the above provisions. In this case, the Controller shall no longer process the personal data 
unless the Controller demonstrates compelling legitimate grounds for the processing which override 
the interests, rights and freedoms of the data subject or for the establishment, exercise or defence of 
legal claims. 

Where personal data are processed for direct marketing purposes, the data subject shall have the right 
to object at any time to processing of personal data concerning him or her for such marketing, which 
includes profiling to the extent that it is related to such direct marketing. 

Where the data subject objects to processing for direct marketing purposes, the personal data shall no 
longer be processed for such purposes. 

Right to information on the breach of personal data relating to the data subject 

The data subject shall have the right to obtain information on any cases of personal data breach that 
occurred to the Controller and affect him or her. 

Right to lodge a complaint with a supervisory authority 

Without prejudice to any other administrative or judicial remedy, every data subject shall have the 
right to lodge a complaint with a supervisory authority, in particular in the Member State of his or her 
habitual residence, place of work or place of the alleged infringement if the data subject considers that 
the processing of personal data relating to him or her infringes the Regulation. 

The supervisory authority with which the complaint has been lodged shall inform the complainant on 
the progress and the outcome of the complaint including the possibility of a judicial remedy. 

Supervisory authority of the Member State Hungary: 

National Authority of Data Protection and Freedom of Information (postal address: H-1530 Budapest, 
Pf. 5., registered seat: H-1125 Budapest, Szilágyi Erzsébet fasor 22/c., website: www.naih.hu, phone: 
+36-1-391-1400, email: ugyfelszolgalat@naih.hu). 

Right to an effective judicial remedy against a supervisory authority 

Without prejudice to any other administrative or non-judicial remedy, each natural or legal person 
shall have the right to an effective judicial remedy against a legally binding decision of a supervisory 
authority concerning them. 

Without prejudice to any other administrative or non-judicial remedy, each data subject shall have the 
right to an effective judicial remedy where the supervisory authority which is competent does not 
handle a complaint or does not inform the data subject within three months on the progress or 
outcome of the complaint lodged. 

Proceedings against a supervisory authority shall be brought before the courts of the Member State 
where the supervisory authority is established. 

Right to an effective judicial remedy against a Controller or processor 

Without prejudice to any available administrative or non-judicial remedy, including the right to lodge 
a complaint with a supervisory authority, each data subject shall have the right to an effective judicial 
remedy where he or she considers that his or her rights under the Regulation have been infringed as a 
result of the processing of his or her personal data in non-compliance with the Regulation. 

Right to compensation 

Where the data subject has suffered material or non-material damage as a result of an infringement 
of the Regulation shall have the right to receive compensation from the Controller or processor for the 
damage suffered. The Controller shall be liable for the damage caused by processing which infringes 

http://www.naih.hu/
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the Regulation. The Controller shall be exempt from liability if it proves that it is not in any way 
responsible for the event giving rise to the damage. Where more than one Controller or processor, or 
both a Controller and a processor are involved in the same processing, each Controller or processor 
shall be held liable jointly and severally for the entire damage caused. 

 

The data subjects may exercise the above rights in writing or in person by prior arrangement, using the 
contact details below. We will try to respond to every request as soon as possible, and in any event, 
no later than within 15 working days. 

To exercise your rights, 

• you can write to us at H-1106 Budapest, Fehér út 10. III. ép. 

• E-mail: info@schmidt-bender.hu. 

• For a personal appointment, please call us using the number +36 1 434 2100. 

Please note that we can not provide personal data over the phone, as we can not identify the caller. 


